
Communication Studies 366:B03 – Summer 2013 
Conflict Resolution (online) 

June 17 – July 11, 2013 
 
Instructor: Dr. Patricia Lee Bloxom    E-mail:    bloxompl@longwood.edu 
 
 
Conflict Resolution is the study of communication methods and approaches intended to peacefully resolve 
differences, preferably with outcomes acceptable to all parties in the conflict.  

 
 
Course Description:   
This course introduces students to the field of conflict resolution and to current communication-oriented 
perspectives in a wide range of arenas – from intimate relationships to group, organizational, national and 
international conflict resolution. Students will explore theories and methods for conflict management, including 
collaborative problem solving, negotiation, mediation, and nonviolent protest.  Prerequisite: COMM 101 and 200 
(with grades of “C-” or better).  Three credits.  
 
 
Course Objectives:  
By the end of this course, students will  

 recognize different theories of conflict and conflict resolution in interpersonal, group, and global conflicts; 
 identify their own predominant conflict management styles and the range of styles used by others;  
 distinguish and explain the range of communication skills necessary to effectively manage conflict within 

relationships, groups and organizations, and between nations and international groups;  
 demonstrate familiarity with influences of personalities, gender roles, and cultural expectations upon 

conflict. 
 
 

Online Course Expectations: 
This course begins June 17 and ends July 11, with a final paper due no later than Saturday, July 13, 2013.  The 
course will be completed online using Canvas. 
 

While online classes are generally asynchronous (which means you complete the work on your own schedule, 
whenever is most convenient for you), I am setting due dates for reading assignments, journal assignments, and 
quizzes by the week – for your benefit and for mine.   The eleven course modules are spaced throughout the four-
week span of the course to help you pace the course and manage the workload.  You may always work ahead with 
course modules, but you won’t be able to make up work from modules whose deadlines have passed.   
 

A summer course is a compressed course – a fifteen-week, three-credit course compressed into a four-week schedule.   
The workload is the same as a fifteen-week course, but all work has to be completed quickly over the course of days 
rather than weeks.  Plan to commit a significant amount of time toward this course throughout its brief duration!  
 
 
 



Course Materials – Books/Films: 
• Bacha, J. (Director). (2009). Budrus.  Washington, D.C.: Just Vision. [Available streaming on Netflix or Amazon.com] 
• Bolton, R. (1986).  People Skills: How to Assert Yourself, Listen to Others, and Resolve Conflicts.  New York, NY:  

 Touchstone.  
• Ramsbotham, O., Woodhouse, T., & Maill, H.  (2011).  Contemporary Conflict Resolution (3rd ed.).  Malden, MA:  

 Polity Press. 
• Ury, W.L. (Ed.). (2002).  Must We Fight: From the Battlefield to the Schoolyard – A New Perspective on Violent Conflict  

 and its Prevention.  San Francisco, CA: Jossey-Bass.  
• York, S. (Producer/Director) & Zimmerman, M. (Producer).  (2000). A Force More Powerful, Part One. Washington,  

 DC: York Zimmerman Inc.  [Available as rental streaming on Amazon.com, possibly as DVD thru Netflix] 
• York, S. (Producer/Director) & Zimmerman, M.  (Producer).  (2002). Bringing Down A Dictator.  Washington, DC:  

 York Zimmerman Inc.   [Available as rental streaming on Amazon.com, possibly as DVD thru Netflix] 
• Other reading, viewing & listening materials as assigned. 

 
Course Assignments & Points: 

• Eleven Module Reading Quizzes (online)       20 % 
• Film Case Study Analyses         20 % 
• Journal Entries          20 % 
• Personal Conflict Style Analysis Paper (3 – 5 pgs)      20 % 
• Final Paper (6 – 8 pgs)          20 % 

 100 % 
Grading Scale: 
94 – 100  = A  84 – 86.9 = B   74 – 76.9 = C   64 – 66.9 = D 
90 – 93.9 = A –  80 – 83.9 = B –   70 – 73.9 = C –   60 – 63.9 = D –  
87 – 89.9 = B +  77 – 79.9 = C +   67 – 69.9 = D +       0 – 59.9  =  F 
 
Grading Policy & Suggestions:  
All grades will be posted on Canvas, so that your current scores in the course will be available to you under Grades.    
 

For all assigned readings, you will be required to complete a reading quiz (CQ) posted on Canvas.  All quizzes must 
be completed individually and will be timed.  You may use your books and notes to complete the quizzes.  Assigned 
chapters and CQ due dates & times are posted in the Course Schedule and in the Module listings on Canvas.    
 

Specific guidelines outlining student expectations and grading rubrics for assignments and course papers will be 
posted separately on the Canvas course site.   All assignments will be turned in electronically. 
 
Add/Drop:  
Add/Drop will be in accordance with University policy and the current semester schedule. Due to the compressed 
schedule, the add/drop and withdrawal dates are very close to the start of the term, so you need to make your 
decisions and act quickly. The specific dates are:  

Last day to drop: June 19, 2013 (5 pm) 
Last day to withdraw: June 27, 2013 

Last day to submit all course work: July 11, 2013 (except for final paper due by midnight July 13, 2013). 
 

ONLINE COURSE EXPECTATIONS 
This course begins June 17, 2013 and ends July 11, 2013, with a final paper due no later than Saturday, July 13, 
2013. The course will be completed online using Canvas. 



Online Technology Expectations: 
Every student in this course must have regular access to the Internet, with a reliable connection and the ability to 
upload documents and to post assignments.  All students must maintain up-to-date virus protection software. 
 

If you have technical computer-related problems or need assistance / recommendations for free anti-virus software, 
seek assistance from LU’s User Support Services (http://www.longwood.edu/usersupport/index.html).  You can 
contact User Support Services at 434-395-4357 or by email at helpdesk@longwood.edu .  If you email User Services 
after working hours, you should get a response on the next working day.  You are responsible for making sure you 
solve any technical issues in a timely fashion, including have up-to-date, anti-virus software by the time the course 
begins.  
 
General Online Expectations: 
You are responsible for knowing Longwood’s online policies (http://www.longwood.edu/online/).  The first two 
entries in the left-hand menu (on the online@Longwood page) are “Technical Skills & Requirements” and “Policies 
& Guidelines.” Under “Policies & Guidelines” are links to “Academic Policies” & “Honor Code.”  You are 
responsible for reviewing “Technical Skills & Requirements,” as well as “Academic Policies” and “Honor Code.”   
 
HONOR CODE & ACADEMIC INTEGRITY 
You are expected to abide by Longwood University’s Honor Code, which strictly forbids lying, cheating, or stealing.  
 

According to the Longwood University website, “the Honor Code is one of Longwood’s proudest traditions.  
Established by the student body in 1910, for 100 years the student-elected Honor Board has protected the basic 
honors of academic integrity. The Honor Creed is prominently displayed in the University Library, and each 
classroom contains a copy of the Academic Honor Pledge.”   
 

I will presume you honorable unless your actions prove you otherwise.  
 

Specifically: Any material used in class must be noted as to source and author.  Written work must be pledged.  Any 
violations will result in Honor Board Hearings. My assumption is that you are familiar with the university guidelines 
and honor code.  It is my responsibility as an instructor and scholar to report all cases of academic misconduct. 
 
DISABILTY ACCOMODATIONS 
Any student who needs an accommodation based on the impact of a physical, psychological, medical, or learning 
disability should contact me privately at the beginning of the summer session to discuss your learning needs. In order 
to receive accommodations, students must be registered with the Office of Disability Services, (434-395-2391) or 
http://www.longwood.edu/disability/ 
 
CIVILITY 
It is important to remember that we are co-creating a learning environment in which every student is valued. 
Discriminatory remarks, hostility, or dismissiveness based on any criterion (e.g. race, political beliefs, religious 
beliefs, sexual orientation, ethnicity, or gender) will not be tolerated.   You are expected to treat your instructor and 
your fellow classmates with respect. 
 
 

General Course Schedule & Paper Due Dates 



 

DATE TOPIC 

 
Week 1   

 
Module 1: Introduction to Course: Course Overview & Interpersonal Barriers to Communication 
Module 2: Theories, Terms & Concepts in Conflict Resolution 
Film Case Study #1: Freedom Riders in the American Civil Rights Movement 
Module 3: Listening Skills 
 
All Module 1, 2, 3 assignments, CQs, and journal entries and film case study #1 due Sun, June 23, by 11:59 pm 
 

 
June 19: Longwood University Summer Session II Add/Drop Deadline, 5 pm 

June 27, Longwood University Summer Session II Withdrawal Deadline 
 
 
Week 2  

 
Module 4: Preventing Violent Conflict – is it possible?  
Film Case Studies #2, #3, #4:  Nonviolent Protest for Social Change: “A Force More Powerful, Part One”  
                                                   (Gandhi & Indian Independence, Nashville 1960, South Africa & Apartheid) 
Module 5: Assertion Skills 
Module 6: Culture, Religion & Conflict Resolution  
 
   All Module 4, 5, 6 assignments, CQs, and journal entries and film case studies 2-4 due Sun, June 30, by 11:59 pm 
 

 
Week 3 

 
Film Case Study #5: Budrus (Israeli – Palestinian conflict in the occupied West Bank) 
Module 7: Media and Conflict Resolution  
Film Case Study #6: Bringing Down A Dictator (21st century politics in Serbia) 
Module 8: Conflict Resolution in Interpersonal Conflict Situations 
Module 9: Creative Approaches to Conflict Resolution 
 
 All Module 7, 8, 9 assignments, CQs, and journal entries and film case studies 6, 7 due Sun, July 7, by 11:59 pm 
 

 
Personal Conflict Style Analysis Paper (due: Sun, July 7, uploaded to Canvas no later than 11:59pm) 

 
 
Week 4  

 
Module 10: Intractability in Conflicts – what do you do when nothing works? 
Module 11: Must We Fight? (a third side approach) & the Ethics of Intervention 
 
       All Module 10, 11 assignments, CQs, and journal entries due Thur, July 11, by 11:59 pm 
 

 
Final Paper (due: Sat, July 13, uploaded to Canvas no later than 11:59pm) 

 


